ZEDO Support and Service

The Best Supportin the Industry. Period.

ZEDO's Customer Service and Support team is the strongest, most knowledgeable and most
thorough Support team in the industry. We are unmatched in availability, feedback and
turnaround time. We will set you up and keep you going.

Help yourself with our Online Knowledge Base

Our Online Knowledge Base is always growing and can often give you the information = “*es.,,
you need, when you need it. But don't worry if you can't find your answer there.

24/17 Availability: Phone, Email and Chat

You're never alone. Reach our Support Team anytime.

Implementation Professionals ensure a successful
launch

Our highly skilled implementation professionals will learn your business plans
and goals, and ensure that you get the best setup for your go-live day.
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Lighten yourload with the ZEDO Trafficking Team \\ S
Our trafficking team can create your campaigns, ads and channels, andcan ™ gw\:\ = ez, iy,
handle all your complicated trafficking needs leaving you to focus on ”f”:»m e
higher-level business and sales management.

Technical Support Engineers can take the tough stuff

Our Support department can troubleshoot the most complicated issues, prepare demos
and more.

Experienced Customer Service Reps

Our team of experienced customer service representatives will provide the quality
support you deserve and expect.

Access to Product Management Team : ZEDO Support
ZEDO's rapid release cycle means we are always releasing new features. We have a . 2417
specialized “fast track” for the big bang ideas that we get from our clients so that we can .

get changes to you quickly. We want your feedback. Give us your ideas and suggestions so ) 3 Llj:éia' ‘(1)1252'2233'2533‘(1)5

that we can keep making ZEDO better for you!

Support@zedo.com

More Information 5

For more information about ZEDO’s Support Team, contact salesinfo@zedo.com or visit
www.zedo.com.
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Tel: 415.348.1975
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